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KOPIIOPATUBHBIN KOJEKC

1. O0mHe NoJI0KEeHHS

1.1. Onpenenenre KoprnopaTuBHBIH KOAEKC — 3TO CBOJA OCHOBHBIX MOpaJbHO-
STUYECKHUX M AEJOBBIX HOPM, IMPHHIMIIOB, KOTOPHIMA PYKOBOJCTBYIOTCS COTPYIHHKH
opranuzamuu OO0 «OHUT» (manee — O6mecTso). IMEHHO Ha HHUX OCHOBBIBACTCS
NOHMMaHHUE TOr0, KTO MBI €CTh, KaK HaM ce0sl BECTH, K YeMY HaM CJIEAYET CTPEMHUTHCA.
KopriopaTiBHBIH KOJEKC BBIMOIHAET QyHKIHMIO BHY TPEHHETO OpraHU3yIOIero Hauaina
JEATENHHOCTH U TTOBEICHUSL.

1.2. Ilenu u 3a0auu KopnopamugeHoz20 KoOeKca

L1ens KOPIOPAaTHBHOTO KOJIEKCa — 3aKPENUTh IPUHATHIE B OPraHU3allii €IUHbIe
HOPMBI M KJIOYEBble TPUHIMIBI JEATEIBHOCTH M TOBEJEHUs COTPYJHUKOB,
HANpaBleHHbIE HA [OBbILIEHHE CTOMMOCTH, (HHAHCOBOM CTAOMIIBHOCTH H
3¢ GeKTHBHOCTH OpraHU3alMHy. 3a1a4i KOPIIOPATHBHOTO KOJIeKca:

e 3aKperUieHHe MUCCUH, BUJICHHS H KOPIIOPATUBHEIX IEHHOCTEH OpraHu3aliH;

e ompelejeHHe TOJNUTHKH W TIPaBWI B3aUMOJCHCTBHA OpraHW3alUM IO
OTHOLIEHHIO K akI[MOHepaM, HWHBECTOpaM, KJIHMEHTaM, ToCyJapCTBEHHBIM
opraHaMm, KOHKypeHTaM,

e OOIIECTBEHHOCTH, CPEACTBAaM MacCOBOM HH(MOPMALIMH H T. [I.;

e OIpejelieHHe MOPSAKA IPHHATHS PEIICHHH B CIIOXHBIX STHYECKHX CUTYalUsX U
CUTyalusaX KOH(IMKTa HHTEPECOB;

e pa3BUTHE KOPIOPATHBHOW KyJNbTYyphl 4Yepe3 TPaHCIMPOBaHME LEHHOCTEH
OpraHM3al[id BCEM COTpPYIHHKaM, OpHEHTAalUsi COTPYJHMKOB Ha eJIWHEIe
KOPIIOPaTHBHEIE 1IE€JIH, TOBBIIIEHUE KOPIIOPATUBHON UACHTHYHOCTH;

e ofecrieueHHe OCO3HAHMS COTPYAHHKaMH OpraHM3allid  I€PCOHAIBHON
OTBETCTBEHHOCTH Iepe]i MapTHEPaMH, KIIMEHTaMH ¥ aKLIMOHEPaMH OpraHU3aIiu
3a BBIIOJIHEHHE CBOMX JIOJDKHOCTHBIX 0053aHHOCTEN, CBOEH POJIM B pealH3alliH
MHCCHHU OpTraHU3aLHH.

1.3. C¢hepa npumenenus KopnopamueHozo Kooekca

HacTosimmii Kojekc pa3paboTaH Ha OCHOBE OOIIENPH3HAHHBIX MPUHIMIIOB H
HOPM MEXIyHapOJHOro IMpaBa, 3aKoHojaTenscTBa Poccuiickoi ®enepanyy, npaBulig
JIEJIOBOTO B3aMMOJIEHCTBHS, IPUHATHIX B MUPOBOM coob1mecTse. B HacTosIeM Ko :
OTIMCHIBAIOTCS OCHOBHBIE INPHMHIUIBI B3aUMOJEHCTBHS PYKOBOJCTBA H IEPCOHANE
TpaBuJia TIOBEIEHHs, TPEOOBaHUS K COTPYHAKaM co cTopoHsl O0mecTsa.
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JlaHHBIE TpaBWia  SIBIAIOTCS CBOAOM  KOPIIOPATHUBHBIX  IPHHIHUIIOB,
MNOATBEPXKJAIOMIMX TpHBepXeHHOCcTh (OOmecTBa NpaBWiIaM JeNOBOW OSTHKH U
3aKOHHOCTH. [IpHHUMOBI U HOPMBI, H3JIOKEHHbIE B HACTOSIIEM KOPIIOPATHBHOM
KoJieKce, 00s13aTeNIbHBI U1 BceX 0e3 MCKIIIoUeH s COTpY AHUKOB OOIiecTBa HE3aBUCUMO
OT YPOBHSI 3aHUMaeMOit UMH TOJDKHOCTH. [1ooXKeHHs KOJieKca TOJIKHBI ObITh IPHHSATEL
BCEMH COTPYJHHMKAaMH KaK pPyKOBOJCTBO K MIEHCTBHIO B IOBCEAHEBHOM pabore.
BHyTpeHHHEe mpoueAypbl, TMpaBWiIa H JOKYMEHTHl OpraHH3al[i¥  JOJDKHBEI
COOTBETCTBOBAaTh IIOJIXOJaM, M3JIO)KEHHBIM B HacTosieM Kojaekce. OHHM NpH3BaHBI
CO3/1aTh MEXaHU3MBI, YCIIOBHS ¥ CHOCOOBI peaM3aldd H3JIOXKEHHBIX B HACTOSILEM
Kojekce NpHHUUNOB. [IpuHMMaeMble ydupeauTelnsMd W PyKoBoACTBoM OOImecTBa
pelIeHus] He MOJDKHBI MPOTHBOPEYHTh IMPOBO3IIIAIIEHHBIM HACTOSLIMM KOIEKCOM
npaBwiaM. Crtporoe coOmoJeHHe YCTaHOBJICHHBIX IPABHJI M TPHBEPKEHHOCTD
KOPIIOPaTUBHBIM L[EHHOCTSM SBJISIOTCS 3aJoroM ycrexa OOInecTsa U yCIOBHEM JIs
NOJIep)KaHUsI M Pa3BUTHS BBICOKHX CTaHAApPTOB JENOBOM OTHKH. IloioxeHus
HACTOSIIEro KoJieKca peKOMEH0BaHbI 1718 co0moneHus BceMu dunuanamu OO1ecTsa.

2. Muccusi 1 BHI€HHE

2.1. Muccus OOmectBa— yiydllleHHEe KavyecTBa JKH3HHM JIONEH W
3(deKTUBHOCTH AEATENPHOCTH HpEeNNPHATHN MyTeM MPEAOCTABIECHHS COBPEMEHHBIX
BBICOKOKa4E€CTBEHHBIX YCIyT.

2.2. Bunenue O6mecrsa:

e OO6mecTBO ¢ OrpaHHYeHHOH OTBeTCTBeHHOCTHIO «OHUT» BXOmuT B rpymimy
JH/IEPOB Ha POCCUMCKOM PBIHKE U MPENOCTABISET YCIyTH KIHEHTaM;
3HAEeT ¥ MOJIHOCTBIO Y OBJIETBOPSIET NOTPEOHOCTH KIIMEHTOB B YCIIyTax;
obnanaeT BHICOKOW WHBECTHULIMOHHOW MPUBIIEKATEIBLHOCTHIO JJISI POCCHMCKHMX M

HHOCTpPaHHBIX UHBECTOPOB;

® JMeeT BBICOKYIO PeIyTaIHiO B AEJOBBIX Kpyrax;

e o0nafaer CWIbHOM KOPHOPAaTHBHOM KyJIbTypOH, CTHMYJHDPYET IOCTHXKEHHE
COTPYIHHKAMH BBICOKHX JIMYHBIX M OPraHU3aI[HOHHBIX LIEJIeH;

® CrocoOCTBYET pocTy 6J1aroCOCTOSIHUS POCCHICKOT0 00IIEeCTBa;

® OCYIIEeCTBIsET OJIarOTBOPUTENBHYIO AESATETHHOCTb.

3. He.l'll'l ACATECJIbHOCTH OPraHu3aluu

Mu1 HalCJICHbI HA HHTCHCHUBHOC PAa3BHUTHC. Ms1 3Ha€M, 4YTO MHOIOoro ao
HO pacCMaTpUBa€M CBOU CCTOAHAIIHHUE YCIICXH KaK IPEANOCBUIKY IJId OaJIbHEH



pocta. MBI HODKHBI peanu30BaTh CBOK MUCCHUIO, BBIWIS Ha CTpaTermyecKkoe
IIapTHEPCTBO ¢ KpynHenmmmu KomnanusaMi Poccuiickoit @enepauum.

Hamia nenb — MOCTOSIHHOE JBM)KEHHE B CTOPOHY YJIyYLICHHS U ONTHMHU3AIIUH
Halllel JesTeIbHOCTH AJsi  YAOBIETBOPEHHUs MOTpeOHOCTEH HAIIMX KIHEHTOB. MBI
CTaBUM mepex coOoOd 3amady pa3BHTHs Halleld OpraHM3alid  TEMIIAMH,
NPEBBIIIAOIMMY TEMIIBI POCTa OTPACIIM U OTAEIBHBIX €€ CEKTOPOB. MBI CTpeMHUMCS K
JIOJITOCPOYHOMY JIMAECPCTBY. MBI JlenaeM Bce 3aBUCsALIeE OT HAC Ui (OpMHPOBAHHUSA
3¢ (eKTHBHON CHUCTEMBI NPEJOCTABIEHHS BHICOKOKAYECTBEHHBIX MPOMAYKTOB M YCIYT,
OTBEYAIOIIUX CaMbIM BBICOKUM TpeOOBaHMSM >XU3HH COBpPeMEHHOro obmiectBa. MEI
OyZieM pa3BHUBaTh ¥ CBOE€ NIPUCYTCTBHE HA PhIHKE. MBI TOTOBBI K OTKPBITOM H YE€CTHOM
KOHKYPEHLIMU C OTEYECTBEHHBIMHU JuiepaMHi. Mbl HAMEpeHBI MOIEPKUBATH BEICOKHI
YPOBEHb NIPUOBLITH, TOCTOSTHHO MOBBIMIas cToMMOCcTh Ob1mecTBa.

IIpy >TOM MBI NOHMMaeM, YTO HEOOXOAMMBIM YCIIOBHEM IOCTHXXEHHS IEJH
ABJISIETCS TOBBIMEHHE Y(PQEKTUBHOCTH U KadecTBa BceX OM3Hec-mporeccoB. Yem
ObICTpee MBI pa3BUBaeMcsi, TeM OoJiee BRICOKHE TPeOOBaHUS MBI NPEABABISIEM K cebe.

4. KopnopaTHBHbI€ HEHHOCTH
4.1. Ysaorcenue

VYBaxkeHHe K JIIOJSM, HalllUM KIMEHTaM, TapTHepaM U COTPYIHHUKAM, SBIISETCS
OCHOBHBIM IIPHHILIMIIOM, KOTOpBIM pyKoBojcTByeTcss OOImecTBO BO Bceil cBoei
HeATeIbHOCTH. MBI yBakaeM IpaBa M CBOOOJBI 4YelOBEKa HE3aBHCHMO OT PAaCHI,
HallMOHAJIbHOCTH, COLMAJIBHOTO TIOJIOKEHHST M TPaBOBOro cTaTyca, un3beraem
IIPOSIBIICHHS TIOOBIX MPU3HAKOB AUCKPUMHUHAIUH.

OOmmecTBO cO3/aeT yClOBHS Ui OTKPBHITOTO M KOHCTPYKTHBHOTO OOIIEHMS,
3/I0pPOBOI0 JI€JI0BOT0 KIMMaTa, COOMIOACHHsT HOPM 0e30MacHOCTH XXH3HEAEeITEIbHOCTH,
NPEAOCTaBIseT BO3MOXXHOCTH JJISI HMHAWBUAYATBHOTO POCTA M CaMOpEAIH3allHH.
Ornomenus O6mecTBa ¢ KIMEHTaMH W MapTHEPAMH OCHOBBIBAIOTCS HA B3aMMHOM
yBa)XKCHUH, COOIONCHHWH MAOCTHTHYTBIX JIOTOBOPEHHOCTEH, CTpeMIIeHHH H36erarsb
NIPUHYIUTEIbHBIX JeHCTBHI.

4.2. OmeemcmeeHHoOCMb

MBI OTBEeTCTBEHHBI TIiepe] YUpPEAUTENSIMH 3a pe3yJbTaThl AesTeIbHOCTH
OpraHM3aluy, Nepes KIMeHTaMHU — 32 Ka4eCTBO IPeI0CTaBIIEMBIX IPOLYKTOB H YCIIYT,
nepes MapTHEPaMH — 3a HCIONHEHHE CBOMX OO0S3aTeNbCTB, Mepe] OOIMECTBOM U
roCy1apCTBOM — 3a BKJIaJl B Pa3BUTHE CHCTEMBI U 5KOHOMHKH Poccuiickoit ®eneparyit
B MOBBINIEHHE KAY€CTBA KU3HH HACEJICHHS.




4.3. 3akonnocmo

MB!I HEYKOCHHTENBHO cOOMIOaeM OOIMIENPUHATEIE TPUHIMIBI H HOPMBI
MEXIYHapOAHOro IpaBa, 3aKoHozarenbcTBO Poccuiickoit ®epepauun. OOmecTBO
IOHMMAaeT HEOOXOAMMOCTh  COONIONCHUS  JEHCTBYIOIIEr0O 3aKOHOMAATEJhCTBA,
00ecrneYnBaroIIero BCEM paBHBIE YCIOBHUS JEJIOBON aKTHBHOCTH, 4 TAK)Ke OKa3bIBAET
CONCMCTBHE OpraHaM IIPaBONOpSAAKA B HCKOPEHEHHHM BCEX BHJIOB IPECTYIIHOCTH.
B3aumoneiictBys ¢ BnacTaMu, OOLIECTBO BBICTyIaeT B KadeCTBEe PABHOIPABHOIO
napTHepa, u3beras HCIONb30BaHUS HE3aKOHHBIX METOJOB IPSAMOrO0 H KOCBEHHOI'O
BIMSHHS Ha INpPEJICTaBUTENIEd BCeX BeTBEH BiacTd. Mbl 3asBisgeM O CBoeil
NPUBEP)KEHHOCTH COOJIONCHUIO IIPHHIUIIOB YECTHOW KOHKYPEHIMH, aKTHBHOI'O
y4acTHs B IPOTHBOJEHCTBHH JIETAIM3ALMHU JOXOIO0B, MTOIy4YE€HHBIX PECTYITHBIM ITy TEM.
IToaTOMy MBI BHUMATEIIBHO CIIEMM 32 TE€M, YTOOHI IIPEOCTABIsIEMbIE BO3SMOXKHOCTH HE
OBUIM HCIIONIB30BAaHbl KJIMEHTAaMH I IieJiel Jieranu3aiuy (OTMBIBaHHMS) OXOJOB,
IOTy4YEeHHBIX IPECTyNHbIM IIyTeM, M (UHAHCUPOBAaHHUS TEPPOPHCTHUECKOM
JeATEIbHOCTH. MBI 3aMHTEpecoBaHbl B HaJIeXalleM COOMIOACHUH TPYIOBOIO
3aKkoHoJaTeNnsCcTBa. [103TOMy y Hac AEHCTBYIOT Y4eTKO chOpMYIMPOBAHHEBIE U INIACHBIE
IIPUHLIMIIBI OIUIATHI TPY A, JIIOT, IPOABMXKEHHUS IO CITyXkKO0e.

4.4. Ilpogheccuonanuzm

Msl yBepeHBI B TOM, 4YTO ONBIT M JOCKOHAJIBHOE 3HAHWE CBOEro Jeia,
IIOCTOSIHHOE COBEPIIEHCTBOBAaHMUE, IOMCK, HOBAaTOPCTBO MOTYT IPHUBECTH HAC K
JNOCTH)XEHHUIO HaMe4eHHBIX Lened. [To3HaHue, MOHMMaHUe, UHTYHULHS U [IPEIBUACHHE
ABIISIIOTCSL ISl HAac OOs3aTeNbHBIMH COCTAaBISIIOIIAMH Halled JIeITeIbHOCTH. MBI
CTPEMHMMCs CO371aBaTh CaMOCTOSATEIBHO M HaXOMUTh JIy4Ylllie MHPOBbIE pa3pabOTKH,
HauboJee 3QheKTUBHBIE Ul POCCUHCKHUX YCIOBHIA, ONTUMATBHEIMHA METOAMH PEIIATh
caMble CIIOXHBIE ¥ MacIUTaOHble 3aladd, CO3/aBaTh BO3MOXKHOCTH MJIS TEpeiadu
OIIBITA — UCIIOJIb30BATh IIPOBEPEHHBIE PEIIEHUS TaM, Te 3TO IeJIecoo0paszHo.

4.5. Kauecmeo

Msl yOexneHbl, 4TO KauyecTBO YCIyT M YPOBEHb OOCIYXHMBaHHUS SBJISIOTCS
CyIIECTBEHHbBIMH  (pakTOpaMM  JOCTIKEHHS  ycmexa. [loBbllleHHE  ypOBHS
oOCIy>KMBaHUSI KJIMEHTOB — OCHOBHAs 3a00Ta BCEX COTPYIHHMKOB OpraHM3aluu. Mbl
CTpeMHUMCsl JOOMBaThCS KauyecTBa, COOTBETCTBYIOIIEI'O CAMBIM BBICOKHM MHPOBBIM
CTaHJapTaM, NOJAEPXKUBAaTh BBHICOYAWIINKI YpPOBEHb HAIEKHOCTH IpEaraeMbIxX
peleHuid, J0OUBaThCS ONTHMAIIBHOIO COOTHOILIEHHS [I€Ha—Ka4eCTBO.

4.6. Pazeumue u camocoseepuieHcmeosanue

Ms! cTpeMHUMCS K TTIOCTOSITHHOMY JIBFDKEHHIO BIlEpell U COBEPLICHCTBYEM CBOI
Om3Hec, pa3pabaTbiBasi HOBbIE MPOAYKThI M YCIIYTH, MMOBHIIIAsA KBATH(HUKAIMIO Hallle
nepcoHaa.



4.7. Ippexkmuenocmeo

MBI cTpeMuMCS K TOCTHXXEHHUIO MaKCUMAJIbHBIX PE3yJIbTATOB 32 MHHUMAJIBHO
BO3MOXXHOE BpeMsi, NpHMEHss TOYHBIA pacyeT W ONTHUMAJBHBIA OanaHC 3arpaTr u
IIOJIyYEHHBIX DPe3yJbTaToB, NOOHBasch Haubosiee IeseCO00pPa3sHOro HCIIOIb30BaHMUs
YE€JI0BEYECKHX, PUHAHCOBBIX M JPYTHX pecypcoB. Mbl TOOPOCOBECTHO OCYIIECTBIISIEM
BCE OIepalyy 110 00CTyXHBaHUIO KJIMEHTOB, IIOCTOSHHO COBEPILEHCTBYS Hally paboTy,
CTpeMSCh K HOBaTOPCTBY. MBI IOCTOSHHO MIIEM JIy4llIHe CPEACTBA U BO3MOXHOCTH IS
6onee a3 PexTuBHOIM paboTer OOImEcTBA.

4.8. Compyonuuecmso

ME&1 yBepeHBI B TOM, YTO B3aUMONIOHUMAaHHUE B B3aHMOI0OBEPHE, B3aUMOIIOMOILb,
KOpIIOpaTHUBHAs COJIMJAPHOCTh M COBMECTHOE pelieHHe npobiem BHyTpu OOIecTsa,
OTKpBITOE ¥ HOOpOXenaTelbHOe B3aMMOJIEHCTBHE C YYPEOHUTENSIMH, MapTHEPAaMH,
KIMEHTaMH, OOIIECTBEHHOCTBIO, TI'OCYJapCTBEHHBIMH OpraHaMd MO3BOJAT HaM
peayM30BaTh Hally MHCCHIO. MBI TOTOBBI OOMEHHMBATHCS C  KOJJIEraMH
1podeCCHOHAILHBIMU 3HAHUSMH M TIPAKTUYECKHM OIIBITOM.

4.9. Omkpsimocmeo

MeI cunTaem, 4TO OTKPHITOCTh U MPO3PAaYHOCTh AesTensHocTH ObmecTsa 1
€€ y4peuTeIel, IapTHEPOB, KIIMEHTOB, COTPYJHUKOB, IUIsl OPraHOB FOCY JAPCTBEHHOIO
YTpaBI€HUs SBISAETCS HEOOXONUMBIM YCIOBHEM JOOJITOCPOYHOM 3(P(HEKTHBHOCTH
Hamero OusHeca. Ilpm packpeitTin wuH@opManmu OOGIIECTBO pPYKOBOACTByETCS
CIIEAYIOUIMMH TIPUHIUITIAMH:

e cobmoaeHne TpebOBaHMIl 1EHCTBYIOIET0 3aKOHOJATENBCTBA B chepe PacCKpHITHS
uHpopmanuu;

® PeryJIIpHOCTb M ONEPaTHBHOCTD MPeIOCTABIECHHUS HHPOPMAIHH;

® JOCTyNMHOCTh HMHGOpPMAlMH U1 ydYpeAuTenedl, WHBECTOPOB M  MHBIX
3aWHTEPECOBAHHBIX JIUIL;

® JIOCTOBEPHOCTB H IIOJHOTA PacKphIBaeMOi HHPOPMAIIHH;

e ofecredeHne pasyMHOro OajaHca MeXHy OTKpeITOCThI0 O6mecrtsa wu
COOMIOIEHNEM €e KOMMEpPYECKUX HHTEPecOB (BKIIIOYas OXpaHy CBEAEHUIA,
COCTABIISIOIIMX OAHKOBCKYIO M KOMMEPUYECKYIO TaiHY ).

Mgl cTpOMM CBOM OTHOIIEHHS C KIWEHTaMH, NMapTHEPaMH, MPeACTaBUTEIIAMHU
roCyJapCTBEHHOMH BJIaCTH Ha YCJIOBHUSX PaBHOIPABHS H OTKPHITOCTH.

4.10. I'pasxcoanckas no3uyua u COYUAIbLHAA OMEEMCMEEHHOCHb

Mzei xuBeM u pabotaeM B Poccuiickoit ®enepanuui ¥ ropauMcs 3THUM: |
yBaxxaeM M cobOmopmaeM 3akoHbl Poccuiickoit ®enepaiii ¥ CYHTaEM,
€IMHCTBEHHO BEPHBIM IyTh B OCYIIECTBICHHH 4YeCTHOro Ou3Heca. Mebl, KaK H
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Apyrasi KOMIIaHHs, IBISIEMCS OJJHOM M3 COCTaBIISIONIMX HAIero o0IIecTBa: pa3BUBasCh,
co3maBasi pabouue MecTa, BHEAPAS HOBBIE TEXHOJIOI'MH, BBIIJIAYMBas HAJIOTH,
OpraHusanisi CIOCOOCTBYET POCTY OOIIECTBEHHOTO OJIarOCOCTOSHHS, YJIy4YIIEHHIO
Ka4ecTBa JXU3HHU B Hallei cTpaHe. Mbl ¢popMupyeM LIMBUIIM30BaHHBIN PHIHOK Poccuu.
M&1 yBepeHbl, YTO JODKHBI IPOSBIATH OTBETCTBEHHOCTH 3a NPOBOAUMYIO MOJIUTHKY,
usberatb  NEHCTBHH, UpeBAaTHIX YCWJICHHEM COLMAJBHONM  HAIPSHKEHHOCTH,
obecrieynBaTh COOCTBEHHOE 3KOHOMHUYECKOE 3I0POBLE U BEKHUBAHHUE.

4.11. Penymayus

Penyranus sBnsercs ans OOmiectBa OOHOM W3 TUIABHBIX I[€HHOCTEH,
OIpeAeISIONIeH He TOJIBKO BO3MOXKHOCTD YCIIEITHOTO pa3BUTHS OM3HECa, HO U caM (akT
JanbpHenInero cyuniecrBoBanus OOmecTBa Ha pelHKE. MBI MMEEM BCE OCHOBaHUS
TOPIAUTECS 3aCIIy)KEHHOM pemnyTalyed 4YeCTHOCTU CBOEro NepCOoHajia, MPOSBISIOIIETO
Jy4iike o6pasipbl AeJ0BOH 3THKH. MBI JOPOXKHM CBOeH peryTalieil U MO3TOMY He
MPHHHAMAEM B KaYECTBE KIIMEHTOB JIML], XapaKTePU3YIOIUXCH HEATHIHBIM ITOBEIEHUEM
WIH BEIyINUX HEJETaIbHYIO JEATEJbHOCTb, a TAKXe JHIL, 4bsi MpodeCCHOHATBHAsS
JNEeATENBHOCTh HE SIBJISIETCS Mpo3padHor st O61iecTBa U He MOXET OBITh JTOJDKHBIM
o0pa3oMm oleHeHa.

4.12. be3zonacnocms

Msb1 nprHEMaeM Bce HEOOXOAWMMEBIE Mephbl Ui IPEJOTBPAIlEHHsS JFOOBIX
NPOTUBONPABHEIX AEHCTBHH B oTHomeHMu OOInecTBa, ee yupeauTeliei, KIMEHTOB,
NapTHEpOB, COTPYIAHHUKOB, a TakXe B OTHOIIEHHH TOCyJapcTBa M MHPOBOTO
coo01ecTBa.

S. KopnopaTuBHbIE IPHHIHIIBI

B cBoeit ACATEIIBHOCTH MBI IPUJICPKUBACMCH CIICAYIOIHX OCHOBOIIOJIAraromx
IIPUHIHUIIOB, KOTOPBIC IIPOUCTCKAIOT U3 Halllel CUCTEMBI IIEHHOCTEMH:

e Ob6mecTBo paboTaeT B MHTepecax Poccuiickoii Menepanuy Kak OTBETCTBEHHBIH
napTHep rocyJapcrBa;

e OOmecTBO BHINONHAET CBOM JONr TepeA  IoCyaapcTBOM,  OTYHMCIIAS

YCTaHOBJICHHBIE 3aKOHOM HAJIOTH B OIOIXKeT;

O61mecTBo 06ecreurBaeT BHICOKOE Ka4eCTBO CBOMX IPOIYKTOB M YCIIYT;

OO6miecTBO BCera 3alUIaeT HHTEPECHl CBOUX yUYpeaUTENe;

OO6u1ecTBO — Ha/IeXKHBIN TTAPTHEP U KIIUEHT;

O6mecTBo 0becneynBaeT MaKCHMAIBHYIO (PUHAHCOBYIO 3(Q(HEKTHBHOCTH CBOEH

JEesTENbHOCTH;

¢ OOwiecTBO y4acTBYeT B peLIEHHH MPOOJIEM PETHOHOB, B KOTOPBIX JeHCTBYE!




e B OTHOIIEHWAX ¢ KiueHTamu OOmecTBo obecreynBaeT COONIOAEHHE BCEX
JNEHCTBYIOIIMX HOPM U TMpaBUJ OTHOCHTEIBHO KauyecTBa, CTOMMOCTH H
0€30macHOCTH MPEOCTABIAEMBIX YCIYT H HIPOIYKTOB;

e OOmecTBO HEYKOCHUTENBHO COOMOaeT KOHPHUICHIMAIBHOCTh HH)OPMAIHH O
KIIMEHTaX B PaMKaxX, YCTAHOBJIEHHBIX 3aKOHOIATEILCTBOM;

e OO0wecTBO CTPEMUTCS K YHU(PHUKALMH CTAaHAAPTOB paboTHI ¢ KIMEHTaMHU;

e OO6mecTBO 0OOecnevnBaeT HAUBBICUIYIO KBATH()UKALHIO CBOMX COTPYAHHKOB;

e OO6LIECTBO AENErupyeT COTPYJHUKAM MPOMOPLUHOHAIBHYIO OTBETCTBEHHOCTD IO
BCEM HAIpaBIICHUAM JEATENBHOCTH, YTO CO3/JaeT YCJIOBHS IJISI ONEPATHBHOIO
MIPUHATHS PELICHUH;

e (OOmecTBO 0OECTIEYMBAET CBOMM COTPYIHHUKAM CIPaBEJIUBYIO OIUIATY TPY/a;

e OOmecTBO gOenmaeT Bce BO3MOXHOE I OOecCredeHHs COLMAIbHOM
3alUIIEHHOCTH CBOEro MepCcoHaIa.

6. /lenosas smuka

Bo B3aummozelictBuu ¢ BHemHHMM MupoM OOIIECTBO OpHEHTHpPOBaHA Ha
CTpeMJIEHHE K OOLieMy Mporpeccy W TpOLBETAHHIO, BHECEHME CBOEro BKJIANa B
obecriedeHre NPOAYKTHBHOM 3aHATOCTH, B COOJIOJIEHME IIpaB dYejloBeKa, B
o0pa3oBaHKe, 5JKOHOMUYECKOE O6I1arocoCTOsIHIE ¥ Pa3BUTHE PETMOHOB, B KOTOPBHIX OHA
paboraer.

HenoBas atuka O6mecTtBa TpeGyeT OT COTPYAHUKOB IMIOCTOSHHON F'OTOBHOCTH K
COOJIIONIEHHIO 3aKOHOB, HOPM U NPaBHJI, ONPEIENISIONINX eI TeIbHOCTh OPraHM3alHH.

6.1. Bzaumooeiicmeue c yupeoumenamu (uneecmopamu)

Mzl HEceM OTBETCTBEHHOCTh Inepen yupeaurtesssMu OGmectsa. Hama nens —
MaKCHMHM3al{si CTOMMOCTH OPraHW3alluy U NOTy4aeMoi MpuOsUTH. Mbl IPUHMMAaEM Ha
cebs1 06513aTeNbCTBO Pa3BUBATh M COBEPILICHCTBOBATH CBOM OU3HEC BO MMS JOCTHXKEHHS
aroii uemd. IloctosHHO ymyumas 3¢dekTHBHOCTH CBOeit paboTEI, MBI CO3[aeM
GnaronpusTHBIE YCIOBHS U JOTOJHHTENbHBIX WHBecTHIMA. CBoel paGoToi MBI
CTPEMHMCS COOTBETCTBOBATh U NMPEBOCXOANUTH OXKHIAHUS HAIINX COOCTBEHHMKOB. MBI
npugaeM Oonbloe 3HAYEHHE JOBEPHIO CO CTOPOHBI HHBECTOPDOB W JIENIaéM BCE
BO3MOXXHOE JIJISl €T0 YKPETUICHHUS.

IToaToMy MBI IpUHUMaeM Ha cebs cienyrolye 00s3aTeabCTBa:

® HEYKOCHUTEIBHO COONIOfaTh M 3allUINaTh HMHTEPeChl YydYpeauTeNnei
WHBECTOPOB,; ‘
® yBaXkaThb U 0OecreyrBaTh paBHbIE MTPaBa BCEX yUPeIUTENEH;



® CTpPOro INpUIEPKUBATHCA MPUHLMIIOB ¥ CTAaHJAPTOB KOPIOPATHBHOTO
yIpaBleHus;

e oOecrieynBaTh NPO(ECCHOHANBHBIH H KaYECTBEHHBIA MEHEIDKMEHT, YTOOBI
rapaHTHpPOBaTh CIPaBEJIUBYI0 H KOHKYPEHTOCIIOCOOHYIO MPUOBLIb Ha KaITATAI
aKIIMOHEPOB U HHBECTOPOB;

e obecreduBaTh OTKPHITBIH ¥ CBOEBPEMEHHBIH JOCTYN K HH(pOPMAIWH,
OTPaHMYEHHBIN TOJBKO paMKaMHM 3aKOHA U YCJIOBUSMHU KOHKYPEHIIUH;

® IOBBIIIATh HAMSAAHOCTh U JOCTYNMHOCTh MH(GOpPMAIlMM HAa OCHOBE YIIy4ILEHHS
Ka4yecTBa y4eTa U OTYETHOCTH.

6.2. Bzaumooeiicmsue ¢ kiuenmamu

Opranusanus — yHUBEpCaJIbHbIH (UHAHCOBBIM WHCTHUTYT, MPEIOCTABIISIONIHAI
BECh KOMILIEKC YCIIyI KPYIIHbIM KOMIIAQHMSIM, NPEANPUATHAM MaJoOro M CpPeIHEro
OusHeca.

KiHeHTBI coCcTaBIsAIOT OCHOBY GU3HECa, OT MAKCUMAJIBHOTO YAOBIETBOPEHUS HX
noTpeOHOCTeH 3aBUCHT ycmex Bceil aestenbHocTH OOmmiecTBa. MBI cTpeMUMCs K
HaUBBICILIUM CTAaHJApTaM OOCITYy>KMBaHHUS, 3aIIMINAEM HHTEPECH KaXIO0ro KIHEHTA.
ITorpebHOCTH KIMeHTa — TIJaBHBIM 3akoH s OOmecTBa ¥ €€ COTPYIHHKOB.
EnuMHCTBEHHOE HCKIIIOYEHHE U3 3TOTrO MpaBUiIa — IIPOTUBOPEYHE TPeOOBaHHUM KIMEHTa
HAeHCTByIOIleMy 3akoHozaarelbCTBYy Poccuiickoit @enmepauuu W IpaBHIIaM,
periaMeHTUPYIOIUM NPO(ECCHOHATBHYIO AeATeNIbHOCTh. MBI 3aMHTEPECOBAHEI B
YCTaHOBJIEHHH JOJITOCPOYHBIX IapTHEPCKUX B3aUMOOTHOIICHHH C KIHEHTaMH H
BCEMEPHO CMOCOOCTBYEM MX Pa3BHTHIO.

Mel cTpeMHMCsT K TIJIaCHOCTH BO B3aUMOOTHOLIEHHUSX C KIHEHTAMH M
IIPEIOCTABIIEHUIO MM IIOJJHOM M JOCTOBEpHOM HH(QOpManMH O CBOMX yCiIyrax H
IOpOAyKTaX. YBaxkas HWHTEPECHl HAIUX KIMEHTOB, MBI CTPEMHUMCS K MHHHMH3ALHU
mo6bIX puckoB. ['TaBHOE It HaC — TOBEpUE KIIMEHTOB U JIEJIOBBIX TAPTHEPOB.

Me1 nocTossHHO paboTaeM HaJl COBEPIIEHCTBOBAHHEM CHCTEMBI OOCITY KUBAHHS
KJIIMEHTOB, pa3pabaThiBacM M BHEAPSIEM B XHU3Hb HOBBIE IIPOrPECCHBHBIE (POPMBI YCIIYT.
MB&1 ucnonb3yeM nepeioBoi OIbIT, COBPEMEHHbIE TEXHOJIOTHH W HHHOBALHA MUPOBEIX
JTUEPOB AJISi TOTO, YTOOBI MOCTOSHHO TNPEBBIIIATh OXKHAAHHS KaXIOro W3 HAIUMX
KJIMEHTOB U 4epe3 3T0 N00MBaThCs TUAUPYIOMMX MO3UIMIA Ha pbIHKe. MBI CTpeMUMCS
K PaCIlMPEHHUIO BO3MOXXHOCTEHN KIIMEHTOB U CO3/IaHUI0 MAKCUMAJIBHO YIOOHBIX IS HUX
ycloBui oOcmyxuBaHWs. Mbl HaMepeHBI clieJlaTh CBOM YCIYTH AOCTYIHBIMH IJisi
OOJNBIIMHCTBAa HAIIMX NOTEHUUANBHBIX KIMEHTOB Ha BCell TeppuTopuH Poccuiickoit
®enepanun. Ml yBaxkaeM JOCTOMHCTBO HallMX KIMEHTOB M NPUHHUMAaeM Ha ceOs
cneayrolye o0s13aTeNbCTBa Nepe]] HUMH: B

e o0ecrneynBaTh CBOMX KJIHEHTOB MNpoAyKTaMH W yCIIyraMd BBICIIECIO Kade
COOTBCTCTBHH C HX Tpe6OBaHI/I$IMPl;






